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Contact Us
Roseville Transit
Bus service information, trip planning and  
Dial-A-Ride reservations
Phone: 745-7560 
TDD: (888) 745-7885 
Contact us 7 days a week, 8 a.m. – 5 p.m. 
www.roseville.ca.us/transit 

Alternative Transportation
Alternative Transportation administration  
(Roseville Transit, Bikeways and Commute  
Alternatives), transit pass sales, and discount  
photo ID cards
Address: 316 Vernon St. Suite 150
Roseville, CA 95678 
Open Monday–Friday, 8 a.m. – 4:45 p.m. 
Phone: 774-5293  •  TDD: 774-5220
Fax: 746-1333  
transportation@roseville.ca.us
www.roseville.ca.us/transportation

Stay Connected
www.roseville.ca.us/subscribe
Sign up for Roseville Transit’s E-Notify service and 
receive important news and service advisories. 
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Reasonable Modification
Individuals with disabilities may submit requests 
for modifications of Roseville Transit services or 
facilities by e-mail to transportation@roseville.
ca.us, written mail to 316 Vernon Street, Suite 150, 
Roseville CA 95678, or by phone at (916) 774-5293. 
Please provide the requestors name, date, contact  
information and specific modification being  
requested, and staff will acknowledge receipt 
of the request within three (3) business days of 
receipt, and provide a written response within 
fifteen (15) business days of receipt of the request.

Reserving a Ride
Ride reservations can be made seven days a 
week, 8 a.m. – 5 p.m. To make your reservation, 
call 745-7560 or TDD: (888) 745-7885. Rides are 
reserved at least one day in advance and up to 14 
days in advance. 

Passengers receive a pick-up time when making a 
reservation and need to be ready and waiting at 
the curb 15 minutes before and 15 minutes after 
the confirmed time because the Dial-A-Ride bus 
may arrive any time during the 30 minute pick-
up window. Bus drivers wait for passengers at the 
curb of a public street, as close to the designated 
pick-up location as possible, for no longer than two 
minutes. 

Canceling a Ride
If you need to cancel your ride, call 745-7560 
more than two hours before your confirmed 
pick-up time. Otherwise, you will be recorded as 
a no-show. The cancellation line is always open. 
Please provide the following information to the 
representative, or by leaving a message:
•    Your name.
•    The day, date, and time of your appointment.
•    If you are canceling your trip one or both ways.
•    A phone number where you can be reached 

on the day of your trip.

Late Cancellation & No-Show Policy
A customer will be assessed a late cancellation 
or no-show fee per occurance as per Roseville 
Municipal Code Chapter 14.30.

A suspension of transit services will occur, if the 
late cancellation or no-show is not paid.

Customers have the right to appeal a late cancel-
lation, no-show, or suspension.  

Schedule Blocking
Schedule blocking is prohibited and is defined 
as scheduling multiple trips to hold or reserve 
travel times with the intent to use only the most 
preferred time(s) and to cancel the remaining trips. 

Subscription Trips
On a space available basis, requests for ongoing 
(subscription) rides will be accommodated. 
Subscription rides continue automatically until 
the subscription is canceled. You must call to 
cancel your subscription ride on days when you 
do not want to use the service.

Lost and Found
Roseville Transit is not responsible for lost items. 
To check on your item call 745-7560. 

Code of Conduct 
Your cooperation in making Roseville Transit a 
pleasant and safe environment is appreciated. 
We are committed to providing a safe, secure, 
and comfortable transit environment for all pas-
sengers. By riding transit, you agree to follow the 
Code of Conduct, viewable online or the Alterna-
tive Transportation office. 



About Dial-A-Ride
Roseville Transit Dial-A-Ride provides public 
reservation-based curb-to-curb bus service. 
Dial-A-Ride is a shared ride transit service that 
operates within the city limits of Roseville. As 
a shared ride transit service, travel time will be 
similar to a Local fixed-route bus trip, rather 
than a car or taxi. Anyone can use Dial-A-Ride 
and passengers are transported in small buses 
that are ADA compliant. 

Dial-A-Ride Hours
Monday–Friday: 5:45 a.m. – 10 p.m. (no same-day 
trips 7–10 p.m.)  •  Saturday & Sunday: 8 a.m. – 5 p.m.

Holidays 
No Dial-A-Ride Service

• New Year’s Day          •   Christmas Day
•   Thanksgiving Day 

Limited Dial-A-Ride Service, 8 a.m. – 5 p.m.
• Memorial Day             •   Labor Day 
•   Independence Day

Holiday schedules are subject to change. Visit 
www.roseville.ca.us/transit or call 745-7560  
for up-to-date schedule information. 

Obtaining a Discount ID Card  
For more information about discount ID cards 
and applying, call the Alternative Transporta-
tion office at 774-5293 or visit 316 Vernon St., 
Suite 150 in Roseville. The office is open Monday 
through Friday, 8 a.m. – 4:45 p.m. Eligibility and 
application information can also be viewed at 
roseville.ca.us/transit. New, renewal and  
replacement ID cards are $3. 

Discount Fare Identification
Discounted fares are available for qualified  
passengers who present the following  
identification when boarding. 

Roseville Transit-issued IDs
• Discount ID card for: Qualified persons 

with disabilities,  seniors ages 60+, and  
Client Aides*

Other accepted IDs
• DMV Senior Citizen photo ID card

• Discount ID card issued by another  
transit agency

* Client Aide Identification is available to  
qualified service provider staff who travel with 
clients or students who are unable to safely  
travel alone. The ID allows the cardholder to 
board for free and is valid only when the aide is 
accompanying clients or students. Showing the 
ID upon boarding authorizes the aide’s clients or 
students to travel at the discounted fare without 
needing their own discount ID cards. Please call 
774-5293 for more information. 

Same-Day Trips
Ride requests for the same day of travel will be  
provided when space is available, for a premium 
fare of $7.50.

* Requires certain forms of discount identification. 
 
All fares are non-refundable and cannot be exchanged, used to 
purchase other fare, or to pay no-show fees. Fares are governed 
by Roseville Municipal Code §14.30. Failure to pay the proper 
fare is violation of California Penal Code Section 640.

Paying Your Fare
Single Fares are paid with cash on board the bus. 
Bus drivers do not carry change, so you’ll need 
exact fare. 10-Ride Passes are a convenient way to 
avoid carrying change. Simply insert your pass into 
the fare box each time you board. Passes can be 
purchased at the following retail locations. 

In person, by phone or mail 
Alternative Transportation office
Phone: (916) 774-5293 • TDD: (916) 774-5220
316 Vernon St., Suite 150 • Roseville, CA 95678
Monday – Friday, 8 a.m. – 4:45 p.m.

In person only
These are pass retail sites only, staff cannot  
answer any transit questions. 
Maidu Community Center
1550 Maidu Drive • Roseville
Monday – Thursday, 9 a.m. – 6 p.m.
Friday, 9 a.m. – 5 p.m.

Roseville Sports Center
1545 Pleasant Grove Blvd. • Roseville
Monday – Friday, 5:30 a.m. – 8:30 p.m.
Saturday – Sunday, 8 a.m. – 3 p.m.

Dial-A-Ride Fares

Single  
Cash  
Fare

$3.75 General Public
$2.50 Discount*
$7.50 Same-Day Trips
Free for ages 4 & under (up to 2 per  
paying adult)
> Purchase on bus with cash only

10-Ride 
Pass

$37.50 General Public
$25 Discount*
> Good for 10 single rides anytime
> Purchase at pass retail locations

Additional Roseville Transit Services
Local
Fixed-route public bus service, operating 
Monday – Saturday throughout Roseville, 
with connections to Placer County Transit and 
Sacramento Regional Transit  

Paratransit
ADA (Americans with Disabilities Act) Para-
transit service, which complements Local bus 
routes, six days a week

Commuter
Express routes between Roseville and  
downtown  Sacramento, weekdays, during  
peak commute times 

Carry-On Baggage 
Shopping bags, luggage and 
other carry-ons are limited to 
only those items passengers 
can safely carry on the bus in 
one boarding and without 
blocking the aisle. Passengers 
must have control over carry-
on items at all times.  

Life Support Equipment
Respirators, portable oxygen or other non-emer-
gency life support in use can be brought on board 
as long as such items do not violate laws or rules 
related to transportation of hazardous materials. 
Equipment must be managed by the passenger at 
all times. 

Accessibility
The seats closest to the front of the bus and near 
the door are reserved for elderly and disabled 
passengers. 

All buses are equiped with lifts or ramps and the 
ability to “kneel” by lowering the front steps, mak-
ing boarding easier. 

Assistance with fare payment and passenger lifts 
is available upon request.

Roseville Transit can 
transport passengers 
with mobility devices 
provided they can be 
loaded and secured 
safely. For easier and 
faster securement, 
straps are available. 

For securement straps or a mobility consultation, 
call 745-7560. 


